






 



GREENHOUSE HEATER FAQ ADVICE SHEET 
 

SYMPTOMS   FAULT  REMEDY 
1.Pilot will not light  No spark across electrode

gap 
or the spark is weak. 

(a)Ensure that piezo-electric igniter  is functioning correctly. 
 

(b)Check that the piezo  cable  is not damaged. 
 

Check that the piezo cable is attached securely to the piezo button 

2Pilot will not light but good strong
spark is visible 

Insufficient purging of the
air within the gas hose
and pipework of the
heater 

On first ignition or after periods of non use the gas takes a long time to 
finally reach the jet for the pilot assembly. It can take in excess of  1 
minute with the control valve button depressed to finally realise a full flow 
of gas to the pilot assembly. If ignition is tried too early then you are trying 
to ignite air and not gas. 

3.Pilot will not light  
automatically but points 
(a (b) and (c) in No 1 are satisfactory 
and the pilot will light with a match. 

Incorrect position of spark 
in relation to pilot gas flow.

Re-position spark plug on the pilot assembly so  
that a clearly visible spark jumps across gas  
flow. 

4.Heater will not remain  
alight when pressure  is  
released from the control valve
button. 

Electro-magnetic  valve  
closes while heater is
alight. 

(a)Ensure that thermocouple probe is located in pilot flame. 
 

(b)Ensure thermocouple nut is tightened into the main valve. 
 

(c) when pilot flame is alight make sure flame is full and not burning above
the spark emitter on the pilot assembly 
 
(d)Check thermocouple. 

 
(e)Check electromagnetic valve 
 
(d) and (e) ONLY TO BE ATTEMPTED BY A GAS ENGINEER. 
 
AFTER PERIODS OF NON USE THE PILOT ASSEMBLY IS PRONE TO
SPIDER INFESTATION THIS WILL RESULT IN EITHER NO PILOT
FLAME OR A YELLOW PILOT FLAME WHICH WILL NOT HOLD WHEN
THE BUTTON IS RELEASED. THOROUGH CLEANING OF THE PILOT
ASSEMBLY IS REQUIRED TO REMOVE ANY IMPEDIMENTS.  
SPIDER INFESTATION IS NOT COVERED UNDER WARRANTY 

 
 
 

5. Main burner emits large yellow
flames when alight 

Blockage in the main
paddle burner 

After periods of non use the main burner assembly is also prone to spider 
infestation either within the burner body are at the primary air intake of the
main burner assembly. These partial blockages will create an imbalance 
in the gas and air mixture for the main burner resulting in poor combustion 
of the gases. If not addressed a build up of soot will occur further effecting
the efficiency of combustion and eventually resulting in complete main 
burner blockage. Regular cleaning of the burner and primary are intake
are recommended. 
 
SPIDER INFESTATION IS NOT COVERED UNDER WARRANTY 

6.After setting thermostat to desired
position heater will either not go off
or will not come on. 
 
EXCESSIVE GAS USAGE 

Thermostatic probe is not
in the correct position
within your greenhouse 

You must ensure that the thermostat probe ( copper tube situated behind 
the heater secured by 2 plastic clips ) is detached and placed where you
want to control the general air temperature of the greenhouse. Incorrect 
positioning of the probe will severely affect the efficiency and the heating
accuracy of your greenhouse. 

7. Heater goes out during period of 
use 

Lack of adequate
ventilation in the area of
use 

The heater is fitted with an ODS SENSOR (Oxygen Depletion System )  
 
IF THE ATMOSPHERE WITHIN THE AREA OF USE CONTAINS 
A LOWER THAN THE CERTIFIED CONTENT OF OXYGEN
THEN THE HEATER WILL SHUT DOWN. THIS IS A SAFETY 
DEVICE NOT A FAULT. 
 
MAKE SURE THE HEATER RECEIVES ADEQUATE 
VENTILATION WITHIN THE GREENHOUSE IN WHICH IT IS 
BEING USED 

 



Lifestyle Eden greenhouse 
heater. 

Advice and information. 
 
Please read in conjunction with the manufacturer’s 
instructions. 
 
The heater does not ignite: 
 
1 - Check if there is gas in the bottle and that the regulator is correctly coupled 
in the open position. 
 
2 - Check to see that the tube is connected. 
 
3 - Check that the instructions have been followed correctly. 
 
4 - If this occurs after changing bottles it may be due to: 

 
4.1 - There is air in the bottle. Press the ignition button down for a longer 
period of time until the pilot flame and burner ignite. Then switch to the 
maximum position. 

 
4.2 - The bottle may have been exposed to low exterior temperatures. 
Apply fairly hot wet cloths to the upper part of the bottle to increase 
gasification and the normal exit of gas. 
 
4.3 - The heater goes out if it goes out on completing the ignition 
instructions, repeat the operation, following the instructions faithfully. 

 
5 - If it goes out after working some time, it is signaling that it is operating in a 
stuffy atmosphere. Ventilate the room and reignite the heater.  

The unit is equipped with a protection device against lack of oxygen, the heater 
may stop because of the  safety cut off device on the heaters in the Oxygen 
Depletion System, that is to say if the CO2  levels exceed the values allowed, 
the gas input is cut-off. This is not a malfunction, but a safety feature. 

6 - If it goes out in a really short period of time operating, ensure that it is not 
exposed to air currents or that the bottle has not run out. 
 
7 - It is advised that these heaters should not be used in Poly Tunnels, they 
should only be used in well ventilated greenhouse, where air circulation and 
ventilation is essential. 



Thermostat: 

 
This Greenhouse Heater is supplied with a thermostat device that can allow you 
to better control the air temperature. 

The approximate temperatures in the knob control are: 

Position 1 – 7ºC / Position 2 – 12ºC / Position 3 – 17ºC / Position 4 – 22ºC 

Position 5 – 27ºC / Position 6 – 32ºC 

Note: As this thermostat is mechanical you have a +/- 3ºC difference. 

 

1 – Insure that the thermostat probe (copper probe situated behind the heater 
box secured by 2 plastic clips) is placed where you can control the general air 
temperature of the greenhouse or else you may have a general temperature 
inside the greenhouse of 20ºC but because the probe is placed where the 
temperature is 15ºC the heater will keep working. 

The consumer must adapt the place where they have the probe to the 
temperatures they desire in the greenhouse. 

2 - This is a mechanical thermostat not an electronic one so there is a 
difference between the temperature in the greenhouse and the one detected by 
the probe from the thermostat (+/-3ºC), therefore there may be some 
discrepancies between an electronic thermometer (which will give you the exact 
temperature) and the mechanical used in the greenhouse heater. 

3 – When in the probe the temperature is the one chosen in the knob the 
burners go down only the pilot still works and it doesn`t mean the heater has a 
malfunction but the burners will only ignite again when the temperature in the 
probe is below the temperature chosen in the knob. 

 3.1 – Example: the range from the thermostat is between 7ºC and 32ºC 
therefore in different cases when you connect the heater and you turn it to 
position 3 which represents temperature in the probe between 14ºC and 19ºC 
degrees if the temperature is higher than this in the probe the heater will not 
work in the position 3, so in order to work in the position 3 the temperature in 
the probe must be below 14ºC; 

 



The thermostat  
- The situation with the thermostat is that the consumer must see where he has placed 

the probe (Copper Probe situated behind the heater box secured by 2 plastic clips) from the 
thermostat so that the temperature he wants is ok, because some consumers do not take the 
probe out from the heater and of course sometimes where the probe is you have, for example, 
10ºC but where the plants or the electronic thermostat is you have 15ºC; 

 
The consumers must understand this is a mechanical thermostat not an electronic one 

so there is a difference between the temperature in the greenhouse and the one detected by the 
probe from the thermostat (+/-3ºC); 
Thermostats are mechanical not electronic therefore there may be some discrepancies 
between an electronic thermometer (which will give you the exact temperature) and the 
mechanical used in the greenhouse heater. 
 
The consumer must adapt the place where they have the probe to the temperatures they desire 
in the greenhouse. 
             

 The range from the thermostat is between 7ºC and 32ºC therefore in different cases 
when you connect the heater and you turn it to position 3 which represents temperature in the 
probe between +/-14ºC and +/-19ºC degrees if the temperature is higher than this in the probe 
the heater will not work in the position 3, so in order to work in the position 3 the temperature 
in the probe must be below 14ºC; 

- When the consumer rotates to position 3 and the burners go down the pilot still 
works and it doesn`t mean the heater has a malfunction but the burners will only ignite again 
when the temperature in the probe is below 14ºC; 
 
 It is advised that these heaters should not be used in Poly Tunnels, they should only be used 
in well ventilated greenhouse, where air circulation and ventilation is essential  
 
The unit is equipped with a protection device against lack of oxygen,  
The air ventilation inside the greenhouse, The heater may stop because of the  safety cut off 
device on the heaters in the Oxygen Depletion System, that is to say if the CO2  levels exceed 
the values allowed, the gas input is cut-off. This is not a malfunction, but a safety feature. 
 
For both models the thermostat is equal and the temperature range in the probe is between 
7ºC and 32ºC. 
 

- in the number 1 (minimum) position it represents the 7ºC; 
- in the number 6 (Maximum) position it represents the 32ºC; 

 
so near temperatures would be: These are only approximate 
1 – 7ºC 
2 – 12ºC 
3 – 17ºC 
4 – 22ºC 
5 – 27ºC 
6 – 32ºC 
 
 

Trouble Shooting  



Before calling in Technical Service 
 

 
If the heater does not ignite: 
 
1 - Check if there is gas in the bottle and that the regulator is correctly coupled in the open position. 
 
2 - Check to see that the tube is connected. 
 
3 - Check that the instructions have been followed correctly. 
 
4 - If this occurs after changing bottles it may be due to: 

 
4.1 - There is air in the bottle. Press the ignition button down for a longer period of time until 
the pilot flame and burner ignite. Then switch to the maximum position. 

 
4.2 - The bottle may have been exposed to low exterior temperatures. Apply fairly hot wet 
cloths to the upper part of the bottle to increase gasification and the normal exit of gas. 
 
4.3 - The heater goes out. If it goes out on completing the ignition instructions, repeat the 
operation, following the instructions faithfully. 

 
5 - If it goes out after working for some time, it is signaling that it is operating in a stuffy atmosphere. 

Ventilate the room and reignite the heater.  

The unit is equipped with a protection device against a lack of oxygen, the heater may stop because 

of the safety cut off device on the heaters in the Oxygen Depletion System, that is to say if the CO2  

levels exceed the values allowed, the gas input is cut-off. This is not a malfunction, but a safety 

feature. 

6 - If it goes out in a really short period of time operating, ensure that it is not exposed to air currents 
or that the bottle has not run out. 
 
7 - It is advised that these heaters should not be used in Poly Tunnels, they should only be used in a 

well-ventilated greenhouse, air circulation and ventilation is essential. 

Thermostat: 
 
This Greenhouse Heater is supplied with a thermostat device that can allow you to better control the 

air temperature. 

The approximate temperatures in the knob control are: 

Position 1 – 7ºC / Position 2 – 12ºC / Position 3 – 17ºC / Position 4 – 22ºC / Position 5 – 27ºC / 

Position 6 – 32ºC 

Note: As this thermostat is mechanical you have a +/- 3ºC difference. 

1 – Insure that the thermostat probe (copper probe situated behind the heater box secured by 2 

plastic clips) is placed up inside the greenhouse or else you may have a general temperature inside 

the greenhouse of 20ºC but because the probe is placed where the temperature is 15ºC the heater 

will keep working. 



The consumer must adapt the place where they have the probe to the temperatures they desire in 

the greenhouse. 

2 - This is a mechanical thermostat not an electronic one so there is a difference between the 

temperature in the greenhouse and the one detected by the probe from the thermostat (+/-3ºC), 

therefore there may be some discrepancies between an electronic thermometer (which will give you 

the exact temperature) and the mechanical one used in the greenhouse heater. 

3 – When the temperature detected by the probe exceeds the temperature that the knob setting 

indicates the burner will go out and the heater will sit with just the pilot flame lit. This is correct and 

the burner will reignite when the temperature detected by the probe is below the minimum setting that 

the knob setting allows for. 

 3.1 – Example: the range from the thermostat is between 7ºC and 32ºC therefore in different 

cases when you connect the heater and you turn it to position 3 which represents temperature in the 

probe between 14ºC and 19ºC degrees if the temperature is higher than this in the probe the heater 

will not work in the position 3, so in order to work in the position 3 the temperature in the probe must 

be below 14ºC; 

 


